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21°t August 2009

Drury Adams Limited t/a 1°* For Comfort

To whom it may concern.

Since the beginning of 2008, 1** For Comfort has used Fastway Couriers to deliver its
goods sold via eBay throughout the UK.

Over the past year, they have delivered in excess of 7000 items and I have experienced
very few problems with their service.

As an eBay platinum power seller, it is vital that 1% For Comfort maintains a high level
of customer service as this determines whether or not we receive a 35% discount on
eBay fees.

Our detailed seller ratings for postage and packaging charges are well above the 4.6
level set by eBay and this is largely down to the efficiency and cost effectiveness
provided by Fastway Couriers.

I would happily recommend Fastway Couriers to any potential client.

Yours sincerely

John Leach
1% For Comfort
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